
RAA Leaders Conference

Attendee and Sponsor Rules & Regulations

Accessibility

RAA events are accessible to all participants. If you require special accommodations, dietary 
considerations, or auxiliary aid related to a disability to enjoy the full conference experience, 
please let us know by emailing membership@raa.org at least three weeks prior to the conference 
(by August 31, 2026.) RAA staff will follow up to discuss your needs and identify the best plan to 
provide accommodations.

Admission

RAA shall have sole control over all admission policies at all times. All persons visiting the sponsor 
display area, herein after referred to as the Hall of Partners, or attending any function of the meeting 
will be required to register and wear an appropriate RAA-issued badge while in attendance. Participants 
who, in the association’s opinion, conduct themselves improperly, may be dismissed from the event 
space without refund or appeal for redress. For security purposes, the Hall of Partners will not be open 
except during published hours. RAA reserves the right without liability to refuse admission to, or to eject 
from, the Event, any person in its absolute discretion, including (without limitation) any person who fails 
to comply with these terms and conditions or who, in RAA’s opinion, represents a security risk, health 
risk, nuisance or other hindrance to the Event. You agree to comply with all reasonable instructions 
issued by RAA, the venue owners, security personnel and/or management at the Event.

Amendments/Enforcement

RAA reserves the right to interpret, amend and enforce these rules and regulations. 

Compliance with All Applicable Laws

Attendees shall abide by, conform to, and comply with all laws and ordinances of the United States 
and the District of Columbia, included but not limited to all rules and regulations for the government 
and management of the Capital Hilton and the requirements of the Police and Fire Departments, and 
further shall not do, nor allow to be done, anything on the premises during the term of this contract in 
violation of these rules, laws or ordinances.
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Data Privacy

RAA is committed to data privacy and protecting your personal information. By submitting your email 
address during the event registration process, you agree that RAA and its event partners may send you 
event-related information. A valid email address is required for all registrations.

RAA uses the personal data you provide in this registration for administering your participation in this 
event. This may include information about the event’s content, event logistics, payment, updates, and 
additional information related to the event.

RAA may disclose your personal data to third party service providers engaged by RAA to assist in the 
conduct of the event (e.g. mobile application provider). Information you provide when registering for or 
participating in an event managed or sponsored by parties in addition to RAA may be shared with those 
parties, and the treatment of such information is further subject to the privacy policies of those parties. 
Except as described herein, RAA will not disclose your personal data to any other third party without 
your consent except where required to do so by law.

Hospitality Suites, Meeting Rooms, & Function Rooms

Companies wishing to obtain a meeting room, hospitality suite, or function room must submit their 
request in writing and may contact membership@raa.org to request the appropriate form. Only requests 
for function rooms and suites that do not conflict with official RAA meetings or events will be considered. 
Requests will be reviewed on a case-by-case basis and approved only if the RAA has space or can acquire 
space to accommodate these requests. Meeting rooms may be offered as a sponsor benefit or for a fee at 
the sole discretion of the RAA. Any costs expenses associated with these requests will be the sole respon-
sibility of the company reserving the space.

Hospitality Functions (vs. Outboarding)

RAA invests heavily in order to bring so many attendees together in one place and offers a range of 
sponsorship opportunities so attendees can find value while supporting a return on RAA’s investment. 
Hospitality Functions (customer dinners or other events/activities, exhibits, demonstrations, or other 
events) taking place in proximity to the RAA conference dates are reserved for sponsoring companies 
reaching a pre-determined RAA investment threshold and must be approved in writing by RAA. In some 
cases, additional fees may apply.

“Outboarding” is defined as any exhibit, demonstration, hospitality or customer appreciation party, dinner, 
or other event that takes place in proximity to the RAA show dates but outside of contracted space with 
RAA and without explicit, written approval from RAA. Outboarding may include events at surrounding hotel 
suites, meeting rooms, ballrooms, restaurants, clubs, and other locations.

Outboarders sometimes use the official event branding in conjunction with their private event, which 
confuses attendees, who think they are participating in and supporting the official event, when in fact, the 
competing event is diverting attention and return on investment from legitimate sponsors. Sponsors are 
encouraged to protect their investment and report any outboarding to RAA.
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Photography

On occasion, an RAA photographer may take photos of participants at the RAA Leaders Conference or 
of people participating in conference functions or activities. Please be aware that these photos are for 
RAA’s use only, and may appear in RAA conference programs, brochures, newsletters, website and other 
publications and materials. Your attendance constitutes your permission and consent for this photogra-
phy and subsequent usage.

Refunds

No refunds will be given for cancellations; however, registration can be transferred to another colleague. 
All requests for registration transfers must be provided in writing and emailed to membership@raa.org 
no later than September 7, 2026.

If any circumstances or event beyond the control of RAA causes cancellation of all or any portion of the 
event, RAA agrees to refund any portion of the registration fee which RAA is reimbursed by insurance or 
other third party and shall not be liable for any other refund or payment arising from the cancellation or 
for other liability or damages arising from the event.

Any known events conducted at other public places in proximity to the RAA Leaders Conference by non- 
sponsoring companies or without appropriate approvals will be immediately investigated. Companies 
found to be engaging in outboarding will face enforcement and may be prohibited from participating 
at future RAA events. Registration badges will not be issued to any employee of a company prohibited 
from participating due to outboarding and no refunds will be issued for sponsorship or registration 
forfeiture associated with violation of our terms.

Sponsors seeking approval for sanctioned hospitality events, customer dinners or other activities as 
described above, must request and secure written permission for these events before August 3, 2026. 
At no time will approval be given for any event conflicting or overlapping with official conference 
events. RAA has built open time into the schedule for the express purpose of accommodating specific, 
approved customer events.

Release

On behalf of Company and its heirs, successors in interest, and assigns Company does hereby release 
RAA and its officers, directors, employees, and affiliates from all liability, and shall indemnify, defend 
and hold them harmless from any and all claims, losses, costs, known or unknown hazards, expense 
and liability of every kind or nature whatsoever, including attorney’s fees, arising out of, or in any way 
connected with any claim which may be made against any or all of them arising as a direct or indirect 
result of, or in any connected to company’s use of the premises, except for those arising from the 
negligent, reckless or intentional acts of RAA and its employees, officers and directors.
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Suitcasing

Suitcasing occurs when a company or individual registers as an attendee instead of a sponsor and distributes 
flyers, printed material, or otherwise uses show access credentials to solicit business in the aisles or other 
public spaces of the RAA convention. This practice is not limited to soliciting the airline attendees of an event. 
As you know, some of your biggest customers may be other sponsoring companies. When a sales professional 
shows up in the Hall or Partners to solicit your business, they are suitcasing. RAA rules and regulations restrict 
distributing brochures or materials (beyond business cards) except at sponsor’s display in the Hall of Partners 
or as otherwise approved by RAA. Individuals found suitcasing may be asked to leave the event and surrender 
their badge and may be banned from future attendance.

Terms and Conditions are subject to change without notice.
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