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MAINTENANCE & REPAIR 
STATIONS (CONTINUED)

Olmsted Instrument Company
1401 Stoneridge Drive
Middletown, PA 17057
www.olmsted.cc
P: 717-944-4021
RAA Representative: Bill McMinn, President

Established in 1970, Olmsted Instrument 
Company provides avionics, instrumentation, 
and accessories sales, service, and installation 
for private, corporate, commercial, and 
government entities.

Phoenix Air Repair, Inc.
1842 E. 3rd. St.
Tempe, Arizona 85281
http://www.phxair.net
P: 480-730-7905 F: 450-730-9952
RAA Representative: Perry Hogan, General 
Manager, Business Development

FAA/EASA certified repair station.

Premier Aviation Quebec Inc.
800, 8e rue de l’Aeroport
Quebec, Canada G2G 2S6
www.premieraviation.ca
P: 1-888-578-3369
RAA Representative: JC Tewfik, VP Sales, 
Marketing & Services

Premier Aviation Quebec Inc. is an International 
primary provider of regional airframe heavy 
maintenance with all back shops under one 
roof.  Located at the Jean Lesage International 
Airport in Quebec City (YQB), Quebec, Canada, 
Premier Aviation Quebec Inc. is Transport 
Canada, FAA (Bi-lateral), ANAC, 2-REG and 
EASA certified.  Premier Aviation Quebec Inc. 
provides world-class cost-effectiveness and 
value-added MRO services to lessors and 
aircraft operators worldwide.  We maintain all 
regional types’ aircraft such as but not limited 
to: EMB 170/190, ERJ 135/145, Dash 8 Family, 
ATR42/72, CL215-415 and SAAB340.   Let our 
technician make your Heavy Maintenance a 
positive experience!

PrimeFlight Aviation Services

3 Sugar Creek Center Boulevard
Sugar Land, Texas 77478
www.primeflight.com
P: 281-942-6800
RAA Representative: Carl Shipsky/Amanda 
Hoffman, VP, Sales & Customer Support/ 
Senior Director, Marketing & Communications

PrimeFlight Aviation Services provides air 
carriers and airports with a wide range of 
aircraft, passenger and security services, 
including GSE Maintenance, Cargo, Fueling, 
Deicing, Ground Handling, Aircraft Appearance 
and Customer Support services, to ensure 
the safe and reliable operation of their aircraft 
and the comfort of their passengers. Our team 
is focused on quality, safety and providing 
a positive customer experience through all 
services offered. We strive to be a leading 
provider of aviation services and strong 
business partner for our customers.

Sky Service F.B.O. Inc.
6120 Midfield Road
Mississauga, Ontario, Canada L5P 1B1
http://www.skyservice.com
P: 796-0689
RAA Representative: Kelly McCaffrey, Off Site 
Coordinator

In 1986, Skyservice was incorporated in order 
to serve the needs of the Aviation Community. 
Over the past 21 years Skyservice has become 
the primary reference for Business and Regional 
Aviation Services. With award winning FBO 
and Maintenance facilities in Montreal, Toronto 
and Calgary, Skyservice has taken a large focus 
on regional aircraft maintenance with over 300 
employees as well as 300,000sq. ft. of state 
of the art hangar and maintenance facilities to 
support Regional aircraft operators. Skyservice 
Aviation is currently one of the largest aviation 
companies in Canada including maintenance, 
charter, aircraft management, FBO and air 
ambulance services.

Wilkerson Aircraft Tires
206 West Virginia Ave., P.O. Box 438
Crewe, Virginia 23930
wilkersonaircrafttires.com
P: 434-645-9641 F: 434-645-7759
RAA Representative: Bill Wilkerson, President

Wilkerson Aircraft Tires is the leading tire 
supplier for the Commuter/Regional fleets in 
the USA as well as many countries.  We offer 
programs using both new tires and retreads in 
an effort to offer each airline purchasing options 
that work well for their tire requirements.

PUBLICATIONS

JANA, Inc.
1717 Universal City Blvd
Universal City, Texas 78148
http://www.janacorp.com
P: 704-504-9204 F: 704-504-9205
RAA Representative: Scott Anderson, Business 
Development Executive

JANA is a leading engineering and technical 
documentation services company with more 
than 40 years of experience in providing best-
in-class services to the aviation industry.
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SPECIALIZED SERVICES

FirstSource Solutions
100 Highpoint Drive, Suite 102
Chalfont, PA 18914
http://www.firstsourcesolutions.com/
P: 215-396-5505
RAA Representative: Mary Ellen Petti, Vice 
President, Client Advocacy

First Source Solutions delivers a variety of 
solutions to address the needs of employer 
regulatory compliance and addiction 
medicine, including: drug & alcohol testing, 
occupational health services, background 
screening and monitoring of those with a 
substance use disorder. Formerly FirstLab, FS 
Solutions is a partner with RAA in the RAA Drug 
Testing Consortium.

Heads Up Technologies, Inc.
2033 Chenault, Suite 100
Carrollton, Texas 75006-5119
www.heads-up.com
P: 972-980-4890 F: 972-980-4843
RAA Representative: Rob Harshaw, President 
/ CEO

Heads Up Technologies began by developing 
highly advanced digital audio checklist systems 
for pilots that allowed them to fly “heads up.” 
Since that first innovative step, we’ve expanded 
our expertise to include an array of cockpit, 
cabin and aviation electrical solutions. From 
warning systems that enable safer flight, to 
cabin management systems that set a new 
standard for luxury, we’re out to redefine the 
flying experience. Our goal is to make your 
vision a reality by removing obstacles, and by 
delivering customizable products that work 
seamlessly into your design.

HQ Aero Management (US) Inc.
167 Airplane Ave
Bridgeport, West Virginia 26330
www.hqaero.com
P: 304-848-0900 F: 304-848-0904
RAA Representative: Ronald Eagle, President

In today’s aviation industry when most 
companies struggle with finding qualified 
aircraft technicians, they rely on the services of 
a highly qualified recruiting partner.  
In addition to recruiting highly qualified 
aviation contractors for your short or long 
term contract needs, HQ Aero offers recruiting 
and placement services for your direct 
placement needs as well.  The only time we 
charge a fee for service is when you make an 
offer to a candidate and they start work with 
your company.  We offer direct placement 
recruiting services to our customers at a 
substantially discounted rate, as a compliment 
to our contract recruiting services, in an 
effort to build a strong long term relationship 
as our customer’s full service aviation 
recruiter of choice.
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SPECIALIZED SERVICES 
(CONTINUED)

JETPUBS Inc
900 Crest View Drive, Suite 130
Hudson, Wisconsin 54016
www.jetpubs.com
P: 715-220-4232
RAA Representative: Larissa Fildes, Chief 
Executive Officer

At JETPUBS, our primary purpose is to make our 
clients’ lives easier. With 500+ global clients, 
JETPUBS is an aviation services company that 
specializes in delivering tailored solutions for 
training materials and manuals management. 
As a leader in this niche space, JETPUBS assists 
clients to improve their efficiency, safety, and 
compliance of their flight operations, in-flight, 
maintenance, and ground operations by 
delivering high-quality materials and services 
in print and digital formats. From managing 
content and manual revisions via our Online 
Manuals Service (OMS) to providing cockpit 
posters, static trainers, systems schematics, 
and graphics, we deliver unmatched 
customized solutions.

M&H Uniforms/Murphy & Hartelius

843 Stanton Road
Burlingame, California 94010
mandhuniforms.com
P: 800-888-9927 F: 650-344-3165
RAA Representative: Briana Sanders, Uniform 
Sales Specialist

M&H Uniforms is a third generation family 
business that has specialized in uniforms for 
over 60 years and we have the right uniform for 
you! We can help with a customized program,  
of any size, making your company totally 
unique  or  you can visit  our existing inventory 
with no inventory obligation or commitment.  
We look forward to working together!

Papillon Grand Canyon Helicopters
P.O. Box 455, 3568 Airport Road
Grand Canyon National Park, Arizona 86023
www.Papillon.com
P: 928-638-9330 F: 928-638-9349
RAA Representative: Jeff Bubier, South Rim 
General Manager / DER

Papillon Grand Canyon Helicopters conducts 
helicopter tours over the Grand Canyon, 
Las Vegas Strip, tours from Page AZ to Bryce 
Canyon, Monument Valley and Lake Powell as 
well as charter services. Papillon  has a Utility 
division that supports Arizona Game and Fish, 
Grand Canyon National Park and Fire fighting 
operations throughout out the United States.

RCMBT
89 Mojave Cres.
Richmond Hill, Ontario, Canada L4S 1R7
http://www.rcmbt.com
P: 905-264-7501
RAA Representative: Paul Vascotto, President

RCMBT provides airlines and the aerospace 
sector with high quality reliability and cost 
management solutions. Through an innovative 
suite of key business components, we offer 
proven results in operational reliability, 
decreased costs and enhanced efficiencies. 
Clients choose the required level of services 
from our key business components ranging 
from; basic data entry, data management and 
data mining to detailed and enhanced reliability 
analysis and maintenance cost analysis Our 
services create business intelligence to enhance 
your operation.

Sterling Courier
570 Herndon Parkway, Suite 300
Herndon, Virginia 20170
http://www.sterlingcourier.aero
RAA Representative: Steve Wilson, Vice 
President, Strategic Accounts

The rapid transportation of critical and valuable 
aviation parts demands quick response time, 
precision handling and real-time monitoring. 
Sterling Courier meets these needs swiftly and 
efficiently -- offering you a complete array of 
customized solutions, on-time delivery and 
round-the-clock, personalized service every 
day of the year. Our industry experts know that 
every moment counts and your request are 
met with range unparalleled speed, reliability 
and attention to detail to keep down time to a 
minimum. With a wide range of solutions for 
shipping everything from crirical parts, AOG 
parts, rapid returns manuals to dangerous 
goods, Sterling’s priority services offer you: 
AOG Rush Services; AOG Charter Services; 
Rapid Recovery Services; Rapid Return Services; 
Dangerous Goods Rush Services; International 
Call Center; Real Time Tracking; & Tracing

TRAVEL SERVICES

Accommodations Plus  
International (API)
1200 Rte. 109
Lindenhurst, New York 11757
http://www.apihotels.com
P: 254-710-3563
RAA Representative: Ramzi Kamel, Chief 
Commercial Officer

Accommodations Plus International (API) 
was founded in 1984 on the principles of 
integrity and professionalism as a solution 
provider to the airline industry specializing 
in the handling of hotel accommodations for 
airline crews as well as business and leisure 
travel. As a full-service travel management 
company, API includes a suite of technology 
solutions that streamline the process of 
securing accommodations. API’s transparent 
pricing model and advanced suite of solutions 
offer our airline clients an optimized solution 
that will simplify operations and result in 
considerable savings.
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OTHER

Aerovision International LLC

620 E. Ellis
Norton Shores, Michigan 49441
http://aerovi.com/
P: 231-799-9000
RAA Representative: Mickala VanDop, Senior 
Director of Sales & Operations

A global leader in after market aviation parts, 
whole asset sales and leasing. With a primary 
focus of connecting our customers with a 
solution, through integrity and relationships.

ALPA, Air Line Pilots  
Association, Int’l
535 Herndon Parkway
Herndon, Virginia 20170
http://www.alpa.org
RAA Representative: Keith Hagy

The Air Line Pilots Association, International 
(ALPA, Int’l) is the largest air line pilots union  
in the world, representing 59,000 pilots at  
33 US and Canadian airlines.

AV8 PMA LLC
6100 West by Northwest Blvd, Suite 100
Houston, Texas 77040
https://www.av8grp.com/about-the-av8-group/
P: 207-217-6050 F: 207-945-0992
RAA Representative: Yoel Arnoni, Principal

At the Av8 Group of companies, we have 
refined our expertise and years of industry 
experience in PMA parts, accessory and 
component MRO as well as AOG parts services 
into one common mission - To provide solutions 
for some of today’s most prevalent problems in 
the aircraft parts and component segment.

Boeing
55 Invnerness Drive East
Englewood, Colorado 80112
https://shop.boeing.com/
P: 303-799-9090
RAA Representative: Rhonda Larance, Industry 
Relations Manager

Boeing’s century of experience in bringing 
innovative service solutions to commercial, 
business & general aviation, defense and 
space customers united to form Boeing 
Global Services.  With a focus on innovative 
services in engineering, digital solutions and 
analytics as well as supply chain logistics 
and training support, Boeing delivers agile, 
cost-competitive solutions, regardless of the 
original equipment manufacturer, so customers 
can reduce costs, drive efficiency and 
optimize operations.

Boutique Air Inc
5 3rd Street, Suite 925
San Francisco, California 94103
https://www.boutiqueair.com/
RAA Representative: Shawn Simpson, CEO

Boutique Air, Inc. is a commuter airline based in 
San Francisco, California.

Jet Support Services, Inc. (JSSI)
180 North Stetson Ave, 29th Floor
Chicago, Illinois 60601
www.jetsupport.com
P: 312-644-8716
RAA Representative: Francisco Zozaya, Senior 
Vice President, Business Development & 
Strategy

For over 30 years, Jet Support Services, Inc. 
(JSSI), has been the leading independent 
provider of maintenance programs to the 
aviation industry, covering virtually all makes 
and models of aircraft, engines, and APUs. JSSI 
provides its customers with comprehensive, 
flexible and affordable financial programs and 
tools for managing the often unpredictable 
costs of operating and maintaining business 
and commercial jets, turboprops and 
helicopters. As the creator of the revolutionary 
Tip-to-Tail® Program, JSSI is the only single 
source provider of this trademarked service. 
JSSI serves customers globally and manages 
maintenance services through its worldwide 
infrastructure of certified technical advisors.

Regional One, Inc.
6750 NE 4th Ct
Miami, Florida 33133
www.RegionalOne.com
P: 305-759-0670
RAA Representative: Tony Daponte, Director of 
Sales and Marketing

Regional One is a purchaser, lessor, and seller of 
aircraft, aircraft parts, engines and engine parts, 
offering worldwide support to regional and 
commercial aircraft operators.

RIM Enterprises LLC
1050 Lyons Lane
Marion, Iowa 52302
www.riment.com
P: 319-393-9727
RAA Representative: Allan Nordine,  
Vice President

RIM Enterprises LLC is focused on being your 
aircraft parts supplier of choice by offering 
impeccable customer service while maintaining 
the highest quality standards.  Our staff utilizes 
over 150 years of combined aviation experience 
to assist with your requirements and has been 
delivering aircraft parts worldwide since 
1991.  Originally established as a supplier of 
avionics and instrumentation, through strategic 
planning and extensive inventory expansion 
we have grown in to a full service aircraft 
parts supplier capable of meeting all of our 
customer’s needs.  We maintain an inventory 
in excess of 90,000 line items at our centrally 
located facility in Marion, Iowa. 
 
We offer creative aircraft parts solutions to our 
customers on a purchase, exchange, lease 
and rental basis.  We are pleased to customize 
plans to meet each and every customer’s 
specific requirements.  Our dedicated staff 
will be happy to work with you every step of 
the way with only one goal in mind….your 
complete satisfaction.
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SEE YOU IN
PHOENIX
AT THE 45TH ANNUAL RAA CONVENTION

Back by popular demand! Please join us next year when  

we land in Phoenix—one of our all-time favorite convention 

destinations. There you will network with partners and customers, 

learn about critical industry initiatives, hear the latest from 

influencers and decision-makers, and work together to protect 

and strengthen our industry in the Valley of the Sun.   

#RAA2021 #RAAinPHX

SEPTEMBER 25–SEPTEMBER 28, 2021

Interested in attending, exhibiting or sponsorships at RAA2021?
Learn more at www.raa.org/convention2021.



including the dedicated regional airline workforce & vibrant associate  

member community who help keep us and our essential  

supplies moving and motivated to protect our shared industry.

#ToThoseWhoKeepUsMoving  #RegionalsConnect  #UpToTheChallenge

THANK  
YOU  

ESSENTIAL 
WORKERS


